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The Future of Al

in Associations

Artificial Intelligence (Al) is transforming the way associations operate, but it’s not

replacing human interaction, it’s enhancing it. Associations that strategically integrate

Al into their operations will unlock new opportunities to improve efficiency, personalise ‘
experiences, and make data-driven decisions that maximise member value.

Enhancing Efficiency and Engagement oo

Al-powered tools streamline administrative tasks, automate routine communication, and optimise content
delivery. From Al assistants in your online community that can provide instant answers based on years

of expertise, to Al drafting emails based on your prompts, associations can increase efficiency while
maintaining a high level of engagement. This allows staff to focus on higher-value activities such as
strategic planning and relationship-building.

Delivering Personalised EXPEFI@NCES - oo oo

Today’s members expect tailored interactions that cater to their interests and needs. Al enables
associations to automatically curate content, recommend relevant events, and personalise member
journeys based on behaviour and preferences. Create a more meaningful and engaging experience,
fostering stronger connections and long-term member loyalty.

Making Data-Driven DeCISIONS oo

Al empowers associations to analyse vast amounts of data and uncover actionable insights. Built-in

Al within your community platform offers deep, secure access to member interactions, unlike external
solutions that take a layered approach and are unable to dig deep within your community, enabling
associations to truly understand and act on behavioral data like never before. By understanding member
behaviour, tracking engagement patterns, and predicting trends, associations can make informed
decisions that enhance member value. Al-driven analytics provide the intelligence needed to refine
strategies, optimise resource allocation, and drive sustainable growth.

The Path FOrward oo

Embracing Al is not about replacing the human touch—it’s about amplifying it. Associations that
leverage Al as a strategic tool will be better positioned to meet evolving member expectations, improve
operational efficiencies, and strengthen community engagement.

Create a future where technology and human connection work hand in hand to drive lasting success!


https://www.higherlogic.com/
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HIGHER LOGIC’S AI-POWERED CAPABILITIES:

Enhancing Engagement
and Efficiency

Higher Logic provides a suite of Al-powered tools designed to enhance ®
community engagement, streamline operations, and deliver personalised
communication and experiences.

KEY FEATURES:

<> Al Assistant

<§ Use our built-on Al assistant to draft emails quickly and easily based on your prompts
and tone while keeping your data private.

Al Search
&\ Al Search Assistant provides responses to member inquiries within the community,
creating efficiency and accuracy while enhancing the member experience.

Ask Your Fellow Humans
If the Search Assistant doesn’t fully answer your member’s query, it will immediately
serve up your community as a place to turn to by drafting a discussion post.

Bulk Upload and Al-Suggested Tagging

Upload multiple documents simultaneously, and save time with Al generating titles

and descriptions, simplifying content management. Get recommendations for content
tagging, improving content organisation and discoverability within the online community.

ﬂu'

Smart Campaigns

g Al-powered Smart Campaigns identify the members who need a nudge to engage
through a series of automated emails concentrated on one goal. Choose from campaigns
focused on community engagement, data cleanliness or program participation.

Learn more about Higher Logic Al tools. Schedule a call today!



https://www.higherlogic.com/

